
 

Get Salty and Lit Return Policy 

Halotherapy, Infrared Sauna Therapy & Float Therapy 
All services purchased are non-refundable with the following exceptions: 

Medical Conditions: You may return/cancel your visits/membership for medical reasons. Your 
doctor must provide medical certification that your use of salt therapy, float therapy and/or 
infrared light therapy would impair your health 

Relocation: You may return/cancel your visits/membership by giving 30 days written notice to 
Get Salty & Lit, LLC, if you permanently move your residence more than 25 miles from 690 
Westfield Way, Suite F, Pewaukee, WI 53072. We will require proof of relocation and your new 
address. You must tell us in writing that the move is permanent. If you relocate to within 25 
miles of 690 Westfield Way, Suite F, Pewaukee, WI 53072, the original membership  
agreement will still be in effect. 

Membership cancellation fees are not applicable if you cancel due to medical or relocation 
reasons. Should you cancel due to medical or relocation reasons and you are on a payment 
plan, Get Salty & Lit, LLC will terminate the agreement upon the receipt of the information 
above.  If member decides to cancel the contract before the 3 month commitment required 
by all our memberships, then cancelation fees apply. 

Membership Cancelation Fees: 
Membership cancellation fees are applicable if you cancel prior to the end of the initial 3 
month term due to reasons other than medical or relocation reasons. Should you cancel due 
to non-medical or non-relocation reasons and you are on a payment plan, Get Salty & Lit, LLC 
will terminate the agreement upon the receipt of an early termination fee of $100.00 for an 
adult membership or $50 cancellation fee for a child membership and a written cancellation. 
The cancelation fee will be applied to the credit card and access to services at Get Salty & Lit, 
LLC will immediately cease. 

Cancellations must be made in writing at least 72 hours before the next scheduled payment.  

Product Returns 
All products are returnable within 30 days of purchase if you are not satisfied with 
their performance.


